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General Information  
 
The purpose of these guidelines is to guide LOC Functional Areas through the Accreditation process 
for Khaleeji27 and to outline the general accreditation rules and requirements. 
 
Please read this document carefully to avoid any misunderstandings and delays in the Accreditation 
process. 
 
The Accreditation card is required in the following venues during the lockdown period. 
 

Competition Venues Code 

King Abdullah Sport City Stadium KAS 

Prince Abdullah Al Faisal Stadium PAF 

  

Non-Competition Venues Code 

King Abdullah Sports City Indoor Hall KAH 

Training Sites TRS or relevant pass 

Main Media Centre MMC 

 
The Accreditation activation timeline is explained in the graphic below: 

The purpose of Accreditation is to identify individuals and their role, to allow them the necessary 
access to perform their functions at Khaleeji27 Arabian Gulf Cup 2026. 
 
Accreditation is not an external sign of privileged status but a necessary working tool to manage the 
large number of people participating in official events and to facilitate their movements in a flexible 
way and with full security. 
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Zoning & activation 
 
During the Exclusive use period access to the venues is possible only with an Asian Cup accreditation 
device. Accreditation devices are valid during the entire Exclusive Use Period although access is 
restricted to certain groups and pass types depending on the day/period.  
 Non-Match Days (NMD): On NMD there are no accreditation zones activation. 
 Match-Day (MD): On MD accreditation zoning is active during the following periods: 
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Zones 

Zone Access Details 

1 – Field of Play Pitch, Substitutes’ benches, Fourth Officials’ bench, Photographers’ pitch 
position, Broadcast pitch position, Pitch side position, Pitch and tunnel access 

2 – Competition 
Areas 

Dressing rooms (players & referees), Medical examination room, Doping 
control room, Corridors (with access to dressing rooms) 

3 – Public Areas General public entrance and areas, Public toilet facilities, Public points of 
sale, First Aid, Police/fire brigade, Stewarding, Emergency medical facilities 

4 – Operational Areas AGC offices, LOC offices, Volunteers Centre, LOC storage rooms 

5 – VOC VOC 

6 – Media Areas Stadium Media Centre, Media Tribune seats, Commentary position, 
Photographer tribune positions, Mixed Zone, Press Conference room, Media 
catering area, Media services 

7 – Broadcast Areas TV Compound, TV and Radio Studios, Camera platforms, Flash Interview 
area, Announce platforms, VIP interview area 

8 – Hospitality Areas Hospitality Lounges, Sky Boxes, Commercial Hospitality 

9 – VIP Areas VIP area 

10 – VVIP Areas VVIP area 
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Accreditation Client Groups 
Client group Category 

Managed 
by 

LOC Staff  LOC LOC 

GFF Staff  GFF GFF 

Observer Program Participants  OBSERVER GFF 

Referees, Referees Support  MATCH OFFICIAL GFF 

Players, Team Delegates  TEAM GFF 

National Supporters, Licensees: Brand Activation, VIK, etc.  COMMERCIAL AFFILIATE GFF 

Written Press, Photographer  MEDIA GFF/ LOC 

TV/Radio without rights  NON-RIGHTS HOLDER GFF 

TV/Radio with rights  RIGHTS-HOLDER TV GFF 

Host Broadcasting staff  HOST BROADCASTER GFF 

Public and private security  SECURITY LOC 

Medical services  MEDICAL LOC 

Inspection Bodies, Host City officials, MOS, etc.  STAKEHOLDER LOC 

Volunteers (not Host City volunteers)  VOLUNTEER LOC 

IT Suppliers, Transportation Suppliers, Catering Suppliers etc. SUPPLIER LOC 

Ceremonies & Infotainment suppliers’ staff CEREMONIES & INFOTAINMENT LOC 

Football Technology Innovation suppliers    FOOTBALL TECHNOLOGY LOC 

Stadium management staff  STADIUM AUTHORITY LOC 
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Accreditation Client Group Management  
 
Each applicant is assigned to a specific function, and each function is linked to defined access rights, 
as agreed with the relevant Focal Point (FP). Accreditation Client Group Management (CGM) team 
members shown below are supporting the data collection and Issue resolution process. 
 
 
Client Group Accreditation Team Contact Details 
 

Bagtygul Bayramalyyeva Client Groups Accreditation Manager 
 bbayramalyyeva.c@asiancup2027.sa 

 WhatsApp: +375 257136955 

 KSA Phone Number: +966 579430523 
Leen Angawi Client Groups Accreditation Manager 
 langawi.c@asiancup2027.sa  
 WhatsApp: +966 561068196 
 KSA Phone Number: +966 561068196 
Narmin Abbasova Client Groups Accreditation Manager 
 nabbasova.c@asiancup2027.sa  
                   WhatsApp: +994 556624764 

 KSA Phone Number: +966 530560452 
Narmin Mir Jalal Client Groups Accreditation Manager 
 nmirjallali.c@asiancup2027.sa 

 WhatsApp: +994 556689489  

 KSA Phone Number: +966 530381168 
Rebeca Barbosa Client Groups Accreditation Manager 
 rsousa.c@asiancup2027.sa  

 WhatsApp: +966 537582824 

 KSA Phone Number: +966 537582824 
Reem Angawi Client Groups Accreditation Manager 
 rangawi.c@asiancup2027.sa 
 WhatsApp: +966 540028074 
 KSA Phone Number: +966 540028074 
Spyros Katsimpas Client Groups Accreditation Manager 
 skatsimpas.c@asiancup2027.sa 
                   WhatsApp: +30 6949147734 

 KSA Phone Number: +996 550794508  
Fuad Alshami Accreditation Systems Senior Manager 
 faalshami@asiancup2027.sa 

 WhatsApp: +966 503331800 

 KSA Phone Number: +966 503331800 
Ciaran Maloney Accreditation Systems Manager 
 cmoloney.c@asiancup2027.sa 

 WhatsApp: +974 51117950 

 
KSA Phone Number: +966 573791712 
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LOC FUNCTIONAL AREAS 

CGM MANAGER 
 SUPPLIERS 

ACCOMMODATION Narmin Abbasova/Spyro Katsimpas NO SUPPLIER 
ACCREDITATION & ACCESS Narmin Abbasova/Spyro Katsimpas Rebeca Barbosa/Bagtygul Bayramalyyeva 
BROADCAST OPERATIONS Narmin Abbasova/Spyro Katsimpas NO SUPPLIER 
CATERING Narmin Abbasova/Spyro Katsimpas Narmin Abbasova/Spyro Katsimpas 
CEREMONIES & INFOTAINMENT Narmin Abbasova/Spyro Katsimpas Narmin Abbasova/Spyro Katsimpas 
CITY OPERATIONS Narmin Abbasova/Spyro Katsimpas NO SUPPLIER 
CLEANING & WASTE Narmin Abbasova/Spyro Katsimpas Rebeca Barbosa/Bagtygul Bayramalyyeva 
COMMERCIAL OPERATIONS Narmin Abbasova/Spyro Katsimpas Narmin Abbasova/Spyro Katsimpas 
COMPETITION MANAGEMENT Narmin Abbasova/Spyro Katsimpas Rebeca Barbosa/Bagtygul Bayramalyyeva 
DRESSING & SIGNAGE Narmin Abbasova/Spyro Katsimpas Rebeca Barbosa/Bagtygul Bayramalyyeva 
EVENT EXPERIENCE Narmin Abbasova/Spyro Katsimpas Narmin Abbasova/Spyro Katsimpas 
FAN ID Narmin Abbasova/Spyro Katsimpas Narmin Abbasova/Spyro Katsimpas 
FAN OPERATIONS Narmin Abbasova/Spyro Katsimpas Narmin Abbasova/Spyro Katsimpas 
FOOTBALL TECHNOLOGY Narmin Abbasova/Spyro Katsimpas Rebeca Barbosa/Bagtygul Bayramalyyeva 
HEALTH & SAFETY Narmin Abbasova/Spyro Katsimpas Leen Angawi/ Narmin Mir Jalalli 
HOST COUNTRY Narmin Abbasova/Spyro Katsimpas Narmin Abbasova/Spyro Katsimpas 
LANGUAGE SERVICES Narmin Abbasova/Spyro Katsimpas Rebeca Barbosa/Bagtygul Bayramalyyeva 
LEGAL Narmin Abbasova/Spyro Katsimpas NO SUPPLIER 
LOGISTICS Narmin Abbasova/Spyro Katsimpas Narmin Abbasova/Spyro Katsimpas 
MAPS & PLANS Narmin Abbasova/Spyro Katsimpas NO SUPPLIER 
MARKETING & COMMUNICATIONS Narmin Abbasova/Spyro Katsimpas Narmin Abbasova/Spyro Katsimpas 
MEDIA OPERATIONS Narmin Abbasova/Spyro Katsimpas NO SUPPLIER 
MEDICAL Narmin Abbasova/Spyro Katsimpas Leen Angawi/ Narmin Mir Jalalli 
OVERLAY Narmin Abbasova/Spyro Katsimpas Rebeca Barbosa/Bagtygul Bayramalyyeva 
PLANNING & INTEGRATION Narmin Abbasova/Spyro Katsimpas Narmin Abbasova/Spyro Katsimpas 
POWER Narmin Abbasova/Spyro Katsimpas Rebeca Barbosa/Bagtygul Bayramalyyeva 
SECURITY (PRIVATE & STATE) Narmin Abbasova/Spyro Katsimpas Leen Angawi/ Narmin Mir Jalalli 
PROTOCOL & GUEST MANAGEMENT Narmin Abbasova/Spyro Katsimpas Narmin Abbasova/Spyro Katsimpas 
REFEREEE SERVICES Narmin Abbasova/Spyro Katsimpas NO SUPPLIER 
STADIUM AUTHORITY N/A Rebeca Barbosa/Bagtygul Bayramalyyeva 
STAKEHOLDERS Fuad Alshami N/A 
TEAM SERVICES Narmin Abbasova/Spyro Katsimpas Rebeca Barbosa/Bagtygul Bayramalyyeva 
TECHNICAL SERVICES Narmin Abbasova/Spyro Katsimpas NO SUPPLIER 
TRAINING SITES Narmin Abbasova/Spyro Katsimpas NO SUPPLIER 
TRANSPORT Narmin Abbasova/Spyro Katsimpas Rebeca Barbosa/Bagtygul Bayramalyyeva 
VENUE MANAGEMENT Narmin Abbasova/Spyro Katsimpas NO SUPPLIER 
VENUE TECHNOLOGY Narmin Abbasova/Spyro Katsimpas Rebeca Barbosa/Bagtygul Bayramalyyeva 
WORKFORCE & VOLUNTEERS Narmin Abbasova/Spyro Katsimpas NO SUPPLIER 
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Accreditation process 
 
Roles & Responsibilities 

 
 
 
Suppliers Accreditation process 
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LOC Staff & Volunteers Accreditation process 
 
Staff and volunteer personal information, photographs, and functions will be transferred from the 
WKF/VOL system, Rosterfy, to the ACR System. 
 
Once the records are transferred into the ACR system, the Accreditation specific information (venue 
access and zone privileges) will be added to produce the Accreditation cards. If an individual is not 
registered in the WKF system, their record would not appear in the ACR system and therefore 
cannot be accredited. 
Privileges are discussed and agreed with the ACR team, the FA Head and the zone owners. 
 

 
 
Workforce Planning Focal Point 
 

Stalin Mathew Workforce Systems Manager 
 smathew.c@asiancup2027.sa 

 KSA Phone Number: +966 599056948 

 WhatsApp: +974 30176313 
Huseyn Mammadov Workforce Systems Manager 
 hmammadov.c@asiancup2027.sa 
 KSA Phone Number: +966 559678028 
 WhatsApp: +966 559678028 
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Stakeholders Accreditation process 
 

All requests to accredit Stakeholders should be submitted to the TCO team.  
Email: tco@asiancup2027.sa  
 
Requests for accrediting Dignitaries / High-Ranking Stakeholders should be submitted to the 
Protocol team.  
Email: PGM-Stakeholder@asiancup2027.sa  
 
The approval of records and access privileges: Nikita Minchenko.  
 
The Accreditation CGM Managers for these Stakeholders is Leen Angawi and Narmin Mir Jalal  
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 GFF 
 
Client groups managed by GFF are registered in the LOC Accreditation system. Their accreditation 
process is overseen by the GFF Accreditation team. 
 

 GFF 
 OBSERVERS 
 MATCH OFFICIALS 
 TEAMS 
 COMMERCIAL AFFILIATES 
 NON-RIGHTS HOLDERS 
 RIGHTS-HOLDERS 
 HOST BROADCASTER 
 MEDIA 

 
 
GFF Accreditation team 
 

Abdulla Al Mannai  Head of Accreditation 

 Abdulla.almannai@the-gff.com 

 WhatsApp: +974 66163300 

  
Falah Al Shamari Accreditation and Access Management Senior Manager  
 fa.alshamari@sc.qa 

 WhatsApp: +974 55553889 
  

Hajash Pally Valappil Accreditation Manager 

 h.valappil@sc.qa 

 WhatsApp: +974 77535081 
  

Abdulrahman Al Sharshani Access Management Manager 

 a.alsharshani@sc.qa  

 WhatsApp: +974 33939988 
  

Adnan Zafar Accreditation & Access Management Manager 

 Adnan.zafar@the-gff.com 

 WhatsApp: +97455681688 
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Accreditation card collection timelines & Procedures  
  
The Accreditation cards collection process will start from September 11, 2026* upon invitation via 
email. The accreditation cards are collected from: 
The Uniforms & Accreditation Centre; which is located on the first floor of King Abdullah Sports City 
Indoor Hall.  
 
Accreditation cards are issued only to approved and eligible individuals with validated applications 
in the LOC Accreditation System. 
 
Personalized Accreditation cards and First Part cards are personal, non-transferable, and must be 
collected strictly in accordance with LOC Accreditation policies. 
 
*The date is subject to change. Updates to be communicated in advance. 
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Accreditation card collection process 
 
Accreditation card collection is subject to successful: 
 functional area approval 
 quota validation 
 data verification 
 confirmation from Accreditation team 
 
The same original identification document used during the application must be presented for 
collection at the Accreditation Welcome Desk. Accepted identification documents: 
 Saudi National ID 
 Iqama Residence Permit 
 Passport 
(Absher digital ID is accepted where applicable) 
 
Copies, scans, or photographs of identification documents are not accepted. 
Any mismatch between the identification document and system data will result in collection being 
suspended until corrected. 
 
 
Accreditation card individual collection 
 
Approved applicants will be invited to collect individually upon presentation of the invitation and 
presentation of the ID document. 
 
 
Accreditation cards bulk collection 
 
In agreement with the FA Focal Points, Accreditation Liaison Officers ALOs will be invited to collect in 
bulk the Accreditation cards for their respective organisations. Invitation times should be respected. 
 
 

Accreditation card collection guidelines and terms 
 
Entrance location: Gate 6 is the designated entrance to King Abdullah Sport City to access the 
Uniforms & Accreditation Centre.  
 
Upon arrival, attendees will be directed to King Abdullah Sports City Indoor Hall for their 
Accreditation card/s collection. 
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IMPORTANT! 
 

FAILING PRESENTING 
THIS INVITATION, 
ACCESS TO THE 

COMPLEX MAY BE 
DECLINED 

Uniform & Accreditation Centre (KAH)  
 
Location 
 
Google maps 21.762397, 39.159714 

 
Invitation Requirement: All non-accredited applicants must present a valid invitation letter (Gate 
Pass Invitation) at Gate 6 when entering the King Abdullah Sport City perimeter. This invitation will 
be shared in advance by our team. 
 
Access Control: Entry to the premises and access to badge collection will only be granted upon 
presentation of a valid Gate Pass Invitation. 
 
 
 
Invitation sample 
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The team 
 

Mikhail Lysenko  Accreditation Operations, Sr. Manager  
 mlysenko.c@asiancup2027.sa 

 KSA Phone Number: +966 53 016 0341  

 WhatsApp: 
Abdullah Fallatah   Accreditation Operations Cluster Manager 

 aafallatah@asiancup2027.sa 

 KSA Phone Number: +966 54 463 5421  

 WhatsApp: +966 54 463 5421 
Siyara Shaikh  Deputy Venue Accreditation Manager  

 sshaikh.c@asiancup2027.sa 

  KSA Phone Number: +966 50 454 9674 

 WhatsApp: +966 50 454 9674 
 
 

Opening Hours 
 

Date  Day Opening 
Time  

Closing 
Time  

 
Date  Day Opening 

Time  
Closing 
Time  

6-Sep-26  Sunday 10:00 18:00  22-Sep-26  Tuesday 10:00 18:00 
7-Sep-26  Monday 10:00 18:00  23-Sep-26  Wednesday 16:00 22:00 
8-Sep-26  Tuesday 10:00 18:00  24-Sep-26  Thursday 14:00 20:00 
9-Sep-26  Wednesday 10:00 18:00  25-Sep-26  Friday 14:00 20:00 
10-Sep-26  Thursday 10:00 18:00  26-Sep-26  Saturday 14:00 20:00 
11-Sep-26  Friday 14:00 20:00  27-Sep-26  Sunday 14:00 20:00 
12-Sep-26  Saturday 10:00 18:00  28-Sep-26  Monday 10:00 16:00 
13-Sep-26  Sunday 10:00 18:00  29-Sep-26  Tuesday 15:30 21:30 
14-Sep-26  Monday 10:00 18:00  30-Sep-26  Wednesday 15:30 21:30 
15-Sep-26  Tuesday 10:00 18:00  1-Oct-26  Thursday 10:00 16:00 
16-Sep-26  Wednesday 10:00 18:00  2-Oct-26  Friday 14:00 20:00 
17-Sep-26  Thursday 10:00 18:00  3-Oct-26  Saturday TBC TBC 
18-Sep-26  Friday 14:00 20:00  4-Oct-26  Sunday 10:00 16:00 
19-Sep-26  Saturday 10:00 18:00  5-Oct-26  Monday 10:00 16:00 
20-Sep-26  Sunday 10:00 18:00  6-Oct-26  Tuesday TBC TBC 
21-Sep-26  Monday 10:00 18:00      
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Venue Accreditation Office (PAF) 
 
 
Location 
 
Google maps 21°26'53.0"N 39°15'12.1"E 

 
 
The Venue Accreditation Office is operational to support last-minute issue resolutions, reprints and 
delivery of Accreditation cards to specific client groups (on request). This is not the primary point 
for Accreditation Cards collection. 
 
 

The team 
 

Khalid Alzanbgi Venue Accreditation Manager  
 kalzanbagi.c@asiancup2027.sa 

 KSA Phone Number: +966 59 112 0102  

 WhatsApp: +966 59 112 0102 
Sara AlMutairi Deputy Venue Accreditation Manager 

 salmutairi.c@asiancup2027.sa 

 KSA Phone Number: +966 54 463 5421  

 WhatsApp: +966 54 463 5421 
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Opening Hours 
 

Date  Day Opening 
Time  

Closing 
Time  

23-Sep-26  Wednesday 12:30 18:30 

24-Sep-26  Thursday 16:00 22:00 

25-Sep-26  Friday 10:00 16:00 

26-Sep-26  Saturday 14:00 20:00 

27-Sep-26  Sunday 16:00 22:00 

28-Sep-26  Monday 10:00 16:00 

29-Sep-26  Tuesday 15:30 21:30 

30-Sep-26  Wednesday 15:30 21:30 

1-Oct-26  Thursday 10:00 16:00 

2-Oct-26  Friday 10:00 16:00 

3-Oct-26  Saturday 16:30 22:30 
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Lost or Stolen Accreditation cards 
 
In the event of a lost or stolen Accreditation card, the card holder must report the loss or theft 
within 24 hours of the discovery or incident to the Uniforms & Accreditation Centre. 
 
Participants will be required to complete and sign a Lost/Stolen Accreditation Card Declaration 
Form. In addition, the participant must present their valid ID document (the one used for his/her 
initial accreditation application) to verify their identity. 
 
Accreditation card reprints will be processed on a case-by-case basis. The relevant Focal Point/or 
Accreditation Liaison Officer will be contacted by the Accreditation staff member, and if approval is 
granted, a reprint of the individual’s card will be issued. 
 
Keynote  
The process of replacing a participant’s Accreditation card automatically cancels any previously 
issued Accreditation card. Any lost cards which are subsequently found will not be valid and must be 
returned to the Main Accreditation Centre at the earliest possible opportunity for secure destruction. 
Any attempted use to gain access to an official venue with a found card will be considered a violation 
of the of the GFF Guidelines and LOC Asian Cup 2027 Saudi Arabia. Accreditation Terms and 
Conditions may result in consequences as deemed appropriate by the relevant Authorities. 
 
 
 

Card revocation policy and procedure 
 

Policy_ACR_04 - Accreditation Card Revocation 
 
The purpose of this policy is to define the circumstances under which an accreditation card may be 
revoked across all official sites, including Competition Venues (CVs) and Non-Competition Venues 
(NCVs), such as Team and Referee Training sites Revocation of an accreditation card can only be 
actioned at the request and approval of a suitable designated authority. 
 
This policy defines who has authority to revoke or request the revocation of an accreditation card, 
and which types of behavior or actions may lead to such a decision. An accreditation card can be 
revoked when deemed necessary for a breach of, or non-compliance with, any applicable policies, 
procedures, rules, regulations or terms and conditions, or in the event that the circumstances which 
qualified the accredited party to obtain accreditation are no longer applicable. The GFF and the LOC, 
in common, reserve the right to revoke an accreditation card at their sole discretion. 
 
 
Policy Description & Rules 
 
Set out the rules, principles and standards that must be applied. 
Reasons for Revocation: 
 Unlawful or endangering behavior deemed by Authorities (e.g. GFF/LOC Senior Management, 

Venue FA Leads, or an authorized representative of GFF/LOC SEC, State Security, Private 
Security) 

 Breach of Workforce Code of Conduct or prohibited actions 
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 Use of pass in contravention of GFF Guidelines and LOC Asian Cup 2027 Saudi Arabia 
Accreditation Terms & Conditions including abuse of access privileges and obtaining the 
accreditation card in any way other than  

 
 the official application process. 
 Unauthorized or fraudulent alterations to the pass 
 Unauthorized use of the pass for purposes other than accreditation 
 
Revocation Process 
 
Competition venues 
 

 Decision for temporary revocation must be taken by VOC (FA representatives observe the case 
and communicate to VOC. VOC sends Security personnel to temporarily hold the person. VOC 
makes internal investigation. VOC checks/asks with ACR the following:  
1. Validity of the Accreditation Card  
2. Based on the investigation results, VOC decides whether to: 
a) Reinstate the accreditation, or temporarily deactivate the card; 
b) Temporarily block the card from reprinting.  

 

 If VOC considers that the card should be permanently revoked, VOC escalates to MOC and asks 
MOC to decide on permanent cancelation of the card concerned. In case of escalation to MOC, 
Security personnel must escort the person outside the venue security perimeter. Further 
disciplinary actions to be assessed by MOC/VOC. 

 

 Involvement of FA Lead, Venue FA representative, LOC Venue Security Manager, VOC and MOC 
as described above.  

 

 Volunteers or Staff incidents involve Venue WKF Lead, central HR team, or Workforce 
Coordination Centre if no WKF team on-site 

 
 
Non-Competition Venues 
 

For Non-Competition Venues (e.g., Training Sites and Hotels), the revocation process follows the 
same steps, with the final decision on revocation escalated to the MOC for approval. 
 
 
Upon Revocation 
 
MOC decides whether to cancel the accreditation electronically or to return it to the accreditation 
card holder. Based on MOC's decision, the request for cancellation of accreditation will be submitted 
to LOC ACR Managers on site through VOC.  
 
 
Exclusions 
 
State Security accreditation cards removal is excluded from this policy. 
 
Keynote  
Accreditation card is a privilege, not a right. Failure to comply with Terms & Conditions results in 
revocation, cancellation, or confiscation. 
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Access Management 
 
The Access Management team has the responsibility of: 

 zoning the stadiums in cooperation with VUM, SEC and the zone owners 
 producing and installing all Access boards at all access points to all accredited venues 
 providing training material and participating in the training concept of SEC 
 running random zone access checks throughout the Tournament  
 

 
 

The team 
 

Ahmed Fallatah Senior Access Manager 
Jeddah Cluster afallatah@asiancup2027.sa  

WhatsApp: +966 560351279  
KSA Phone Number: +966 560351279 

Dana Diyab Venue Access Manager 
KAS ddiyab.c@asiancup2027.sa  

WhatsApp: +966 505650155  
KSA Phone Number: +966 505650155 

Shahad Kintab Venue Access Manager 
PAF skintab.c@asiancup2027.sa  

WhatsApp: +966 555060133  
KSA Phone Number: +966 555060133 
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ACCREDITATION DEVICES  

 
4.1 Accreditation passes 
 

Accreditation Type Description 
 

TOURNAMENT PASS 
 

 

Pass Information 
Tournament pass is a personalised pass that includes participant 
Photograph, Given Name and Family Name, Organisation, Category Colour 
and Name, Access Zone privileges, QR code. 
 
Validity: Tournament pass is valid for the entire operational period of the 
venue concerned, starting from the first day of the Exclusive Use Period 
until the end of the Period at the respective stadium and it can be used on 
Match Day (MD) and Non-Match Day (NMD). 
Mandatory use during the lockdown period.  
 
Distributed by: Accreditation 
 
To be collected from a designated Accreditation facility in Jeddah either 
Individually (e.g. LOC Staff, Volunteers, Media) or in bulk for other client 
groups such suppliers, broadcasters, etc 
  

TWO-PART PASS 
 

 
 
 

Pass Information: 
 The First Part pass is a personalised accreditation that includes 

participant photograph, given name and family name, organisation, QR 
code. 
It is always carried by the accredited participant. The pass shows the 
photo and name of the pass holder, the organisation for which the 
pass holder works and the accreditation category colour and 
subcategory name to which the pass holder is assigned. 

 The Second Part pass is the Access Card and contains category, zones, 
venues, organisation and QR code. The Access Cards are managed by 
the organisation and/or project to which the Accredited Party belongs. 

 
Validity: To access venues and zones, both the First- and Second-part pass 
combined are required.   
 
The Two-Part pass is valid for the entire operational period of the venue 
concerned, starting from the first day of the Exclusive Use Period until the 
end of the Period at the respective stadium and it can be used on Match 
Day (MD) and Non-Match Day (NMD). 
Mandatory use during the lockdown period.  
 
Distributed by: Accreditation 
 The First part card is collected either individually by the participant or 

in bulk by the ALO, from the UAC, upon invitation from the ACR team. 
 The Second part (Access card) is delivered in bulk to the supplier from 

the UAC, upon invitation from the ACR team. 
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DAY PASS 
 

 

Pass Information: The Day pass is an impersonalized pass to be used 
during the Accreditation activation period granting entrance to the venue 
to a non-accredited individual for a limited time. 
 
Its usage must be considered an exception for emergency or unique cases 
only.  
 
Validity: During the lockdown period 
 
Distributed by: Venue Management 
 
The process: The Venue FA Manager requests the Day pass from the 
Venue Manager justifying the need. The Venue Manager provides the pass 
ensuring its return. In case of no return, the pass is cancelled.  
 

DELIVERY PASS 
 

 

Pass Information: Delivery pass is an impersonalized pass for people who 
need to enter a lockdown venue only to deliver or collect items, not to 
attend the match or work inside operational areas. It’s issued to: 
 Suppliers dropping off merchandise or materials 
 Production or broadcast logistics teams delivering gear 
 
 
Validity: During the lockdown period 
 
Distributed by: Logistics 
 
The process: The delivery vehicle arrives at a designated gate. 
 Security checks the delivery pass and ID. 
 The person is escorted or restricted to certain routes. 
 The pass may need to be returned when exiting. 
 It often requires pre-registration of vehicle plate numbers and driver 

details. 
BUMP IN & OUT PASS 

 
Pass Information: The Bump In & Out pass is issued to authorized 
personnel requiring access to venues before and/or after the lockdown 
period of the stadiums. 
 
Validity: During set up and dismantling phases 
 
Distributed by: Venue Management   
 
The process: The VUM team would distribute in bulk to the FAs the 
number of passes agreed and keep track of the number of passes and slots 
of serial numbers as per "FA collection tab".  
 
It will be the responsibility of the FA to fill in and distribute to their staff 
and suppliers the passes and keep track of all distributed passes, as per 
"Supplier-Staff collection" tab.  It is important that all information required 
on the pass is filled in with accuracy and in readable size and characters, 
either with a pen or a marker. For further information on the Bump In and 
Out passes, please refer to the ACR procedure 05.  
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TEAM SITE PASS 
 
 
 

Pass Information: The Team Site Pass is impersonalised and Team specific, 
valid only at the Teams training sites. It shows the Team trigram and a 
unique serial number for tracking delivery to individuals. 
 
Validity: During the lockdown period 
 
Distributed by: Team Services to the TLO. 
 
The process: Each team is entitled to a maximum of 15 cards. All 15 Team 
Site Passes handed over to TLO (Team Liaison Officer) and are managed by 
each Team. 
 
 

TRAINING SITE & HOTEL PASS 
 

 
 

Pass Information: The Training Site & Hotel Pass is impersonalised and is 
valid from 60 minutes before the team arrives for training, until the team 
has left the training site.   
 
Validity: During TRS or HTL activation code 
 
Distributed by: Security. 
 
The process: The pass grants access to accredited participants without the 
TRS, HTL codes or Team trigram, on their Accreditation card or to non-
accredited individuals upon SEC approval. 
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4.2 Additional Access Devices 
 

Access Device Description 

UPGRADE CARD 
 

 

Card Information: Non-personalized pass to be used together with a 
valid Accreditation Card, authorizing additional access to zones not 
printed prior on the Accreditation Card. DO NOT grant access to enter 
any stadium.  
 
Validity: During zone activation 
 
Distributed by: Distributed by FA zone owner 
 
The process: 

1. ACR captures the requirements from the FAs for their LOC staff, 
volunteers and suppliers  

2. ACR shares the FA requests with the zone owners 
3. Based on the requests submitted, the zone owners inform ACR on 

the number of Upgrades they will require per zone 
4. ACR produces the Upgrades and delivers them to the zone owners 

centrally 
5. The zone owners manage the Upgrades: 

 By distributing them to the respective Venue Zone Owner 
Managers 

 By deciding which FA will receive Upgrades permanently to 
self-manage and which will be handled by the zone owner. 
 

MOC PASS 
 
 

Pass Information: Members or Guests must be accredited for KAH to 
access the MOC spaces. 
 
Validity: During MOC operational period 
 
Distributed by: Main Operations Centre  
 
The process:  
Accreditation team prints the cards according to the headcount 
provided by the MOC team. MOC team manages and controls the 
distribution.  
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A PASS 

 

 

Pass Information: The Accompanied Visitor Pass (A Pass) is 
impersonalised and provides to the holder the same 
rights/privileges as their chaperone; it will only be valid when 
used with a chaperone possessing valid accreditation. The 
pass is valid only on Match Days, to a person already inside 
the stadium. 
 
Validity: During zone activation 
 
Distributed by: Accreditation to specific client owners such as 
Protocol, Commercial, AGCFF, etc. 
 
The process: The A-Pass is distributed to individuals (guests or 
ticket holders – no Media) who do not have accreditation or 
do not have the access rights for a certain zone and need to 
enter the zone for a short period. This could include guests 
that require short-term pitch access. 
All persons with an A-Pass must be always accompanied by an 
accredited person with the correct access right. The 
accredited person will be responsible for the “accompanied 
person” and must collect and return all passes to the Venue 
Accreditation Manager when they are no longer needed. 
Note: The A-Pass does not provide access to enter the security 
perimeter on MD – it can be used only for people with a ticket 
or another access device which permits access to the security 
perimeter. 
 
Note: The only accredited people who can request an A-Pass 
and act as a chaperone are the Venue FA managers of each 
stadium and the appointed people from LOC Management. 
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4.3 Wristbands 
 

Access Device Description 

VIP / VVIP WRISTBAND 
 

 
 

 
 

Wristband to be provided to all participants with Guest 
privileges in the VIP/VVIP spaces. It is Match specific. It is an 
identification device not an access one. 
 
ACR recommendation is for this wristband to be used by the 
Protocol team as the tool to identify the guests from the staff. 
The Accreditation card is a working tool and should not be 
accepted by the Protocol team as a device for the accredited 
participants in the VIP/VVIP lounges and seating areas for any 
other purpose. If an accredited participant is in the VIP/VVIP 
zones to eat and seat he/she should have the wristband. 
 
Recommended process: 

1. Guest with invitation/ticket arrives at the VIP/VVIP entrance. A 
hostess checks the invitation/ticket and hands the wristband. 
Guest wears wristband during his/her entire stay at the stadium 
for easy identification of his/her status as guest and the 
privileges that come with (access to the buffet, to the seating, 
etc.). Accredited participant with Guest status (stakeholder, LOC 
senior management, LOC/AGCFF guest, LOC/AGCFF senior 
management, etc.) is identified by PGM and a wristband is 
handed to them to be worn at all times so their status with 
Guest privileges is acknowledged and differentiated by the 
accredited participant working in that space. 
 
Distributed by: Protocol 
 
Important note: A non-accredited guest that needs to be moved 
between zones, should be moved with an A-pass. 
 

YOUTH PROGRAMME WRISTBAND 
 
 

Wristband to grant access to the stadium to the Youth 
Programme participants accessing with LOC staff responsible 
for the Youth Programme. Allow also access to their waiting 
area and Pitch.  
 
Distributed by: Commercial 
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PRE-MATCH CEREMONY WRISTBAND  
 

 
 

Wristband to grant access to the Pitch for flag bearers and 
pre-match activities, not valid after KO. To be used as a 
Supplementary access devise (SAD) in combination with 
either and Accreditation or the Youth Programme wristband 
since this SAD does not grant access to enter the stadium.  
 
Distributed by: Ceremonies 
 

OPENING CEREMONY WRISTBAND  
 

 

Wristband to grant access to the Pitch during the opening 
ceremony. To be used as a Supplementary access device 
(SAD) in combination with either and Accreditation or the 
Youth Programme wristband since this SAD does not grant 
access to enter the stadium.  
 
Distributed: Ceremonies 
 

AWARD CEREMONY WRISTBAND 
 

  

Wristband to grant access to Pitch during the awarding 
ceremony, valid only for the final match. To be used as a 
Supplementary access device (SAD) in combination with 
either and Accreditation or the Youth Programme wristband 
since this SAD does not grant access to enter the stadium.  
 
Distributed by: Ceremonies 
 

 
 

4.4 Bibs 
Access Device Description 

BIBS 

 

Extra device to identify the client groups (Service, Team 
and Media Bibs), not an access device to either the stadium 
or the zone, the user must also have a valid accreditation 
with the correct zone access.  
 
Distributed by: Relevant client owners such as Media Ops, 
SEC, Broadcast, Competition, etc. 
 
Note: Below specific section with detailed explanation on 
the bibs usage. 
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4.4.1 Types of bibs 

Bib  Identification  Distributed by  

Competition  Teams (Matches)  LOC  

Medical  Medical Staff  LOC  

Doping Control  Doping Control Staff  LOC  

Media Operations  Photographers  GFF 

Media Operations  LOC Photo/LOC Digital  GFF 

Media Operations  RTV Photo  GFF  

Media Operations  AGCFF Photo/AGCFF Digital  GFF 

Media Operations  Team Photo/Team Digital  GFF 

Media Operations  LOC Media VOL  GFF 

Venue Management  Pitch Management  LOC  

Ceremonies & Infotainment  Ceremonies and Infotainment Field Crew  LOC  

Broadcast  HB  LOC 

Broadcast  RTV  LOC  

Security  Supervisor/Steward  Provider  

Transport  Supervisor/Marshal  Provider  

Fan Operations  Venue Manager/Supervisor/Marshal/Area Leads  Provider  

 

4.4.2 Bib Cards 

Bib Card Neither produced nor distributed by ACR 

Field Media Operations for photographers / Broadcaster Servicing Venue Manager 

Flash Broadcaster Servicing Venue Manager 

 
 


